Zoom Guidelines for Parents and Guardians
Teachers are looking forward to connecting with the children on Zoom soon. The class teacher will
let you know the date and time of the Zoom call and send you a link to it on Aladdin. Please go
through the Zoom guidelines with your child in advance of the Zoom call. This will be a good
opportunity for your child to connect with their teacher and peers. If you do not wish your child to
take part in Zoom calls with their class, you need to inform the class teacher via email or Aladdin.

1. Remember to ensure children join each Zoom meeting using their full name.
2. Under no circumstances can pictures or recordings be taken of video calls.
3. Ensure that you have access to Aladdin connect in order to receive invitations for joining
apps and meetings. Children must use parents’/guardians’ Aladdin zoom link under
supervision to connect to event / video call.
4. The main purpose of a video call is to maintain a social connection between the school staff
and pupils. Encourage pupils to listen and enjoy the experience.
5. Be aware that when participating in group video calls, you can be seen and heard unless you
are muted or have disabled your camera.
6. It is important that appropriate dress is worn and the background is clear of distractions.
7. You will automatically enter a waiting room when the code for a Zoom call has been
entered. Please note that school staff reserve the right to refuse entry to any participant
whose identity cannot be verified.
8. Please ensure that your child is on time for a scheduled video, or they may be locked out.
Please request to join the Zoom call approximately five minutes before the scheduled start
time.
9. It is important to note that any breach of the above guidelines will result in a discontinuation
of this method of communication. A breach may also result in a person being immediately
removed from a meeting or a meeting being immediately terminated.

